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Preface

The eMPF Platform is a centralized and integrated electronic platform that aims to standardize,
streamline and automate the administration processes of different MPF schemes, with a view to
enhancing operational efficiency, reducing administration costs and improving users experience in
managing their MPF account(s).

This user guide provides step-by-step instructions on how a scheme member registers for eMPF
on the eMPF Mobile App. Upon successful registration, users can access the electronic services

offered by the eMPF Platform, including MPF account management and submission of MPF scheme

instructions. All screenshots are for illustration purposes only. The actual design of the app interface
may be different.

For any enquiries regarding the eMPF Platform, please contact us through the following channels:

eMPF Customer Service Hotline | 183 2622

Email enquiry@support.empf.org.hk

Version: 1.00
Date :26 Apr, 2024
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eMPF Registration

» Download eMPF Mobile App
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announcement on the eMPF website.
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e Open the eMPF Mobile App after the

download is completed.
(App Store) (Google Play)

Do not have an eMPF? -
lReqister'J Activate your eMPF

Login
Member Emplaoyer
Lagin ID Type
® Username eMPF 1D . .
o Tap @Q@EEEEL TP on the eMPF
Username
> Mobile App, then tap “Register”.
Forgot Usemame?
Mmage your Password
MPF accounts i
- - Remember Me Forgot Password?
online anytime,
anywhere
Welcome to the "eMPF" mobile app. or
You may log in 1o the eMPF Platform
as an employer or member (o manage ‘@ Login with iAM Smart
all your MPF schemes with ease. it

If you-are a first-time user, please
register first.

Register Now/Login
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eMPF Registration
o‘ E ° < Member Registration

Registration for eMPF Member Registration

Only a few steps to complete your eMPF 3 steps to register eMPF
registration. Please select your role.

G- Please be reminded that data privacy
protection measures have been in place

on the eMPF Platform. You should read " ”
the Privacy Policy an the eMPF Website o Select “Member”.

Before proceeding with registration

T & 7 Step 1 Verify your
g) Identity
(LR AR N ] :
Authenticate by performing HKID

scanning and facilrecogniton, o e Read the instructions and tap

by logging in 1o "IAM Smart” mebile . .
app. Start Registration B

Member E Step 2 Fill in Personal
) Al e Information
?HI;E:;E‘;?E toall MPF scheme w Provide your personal detalls and
- Regular employees :: chease the way of communication.
- Casual employees -
- Self-employed persons [ Step 3 Activate eMPF
- Personal account holders - Set up your usemame and
- Tax-deductible voluntary password.
contribution holders
L 4 ((® waten Tutorial video )

Required Items

Before you start, please prepare the following
items to ensure a smooth registration process:

“ Your Hong Kong Identity Card

" Maobile phone and email address (to
receive the one-time passcode for
verification and activate your account
through the mobile app if applicable)

" Installed i&M Smart’ mabile app
(optional)

Start Registration

Retrieve Existing Record to

Continue

a< Identity Verification

Select Identity Verification
Method

For security reasons, please choose a
method to verify your identity first.

o s e ° Select an identity verification method:
“iAM Smart" a) “iAM Smart” or b) “e-Identity Verification”.

Authenticate by logging into the "iAM
Smart"

{Using “iAM Smart” to verify is
recommended, for easier login in
the future)

e-ldentity Verification

Authenticate by performing HKID
scanning and facial recognition.

eMPF Registration - Mobile App User Guide (Scheme Members)




eMPF Registration

a) Verify with “iAM Smart”

1]

@ B &

You will be redirected to
the "iAM Smart” mobile

app. “eMPF" would like to open the
"iAM Smart" mobile app

About "iAM Smart"

“IAM Srnart” is a one-stop personalised
digltal services platform. Click here 1o
learn more about AN Smart.

rC -
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)
Download the “iIAM Smart” @/
mobile app to your smartphone and
register as an “iAM Smart” user.

Follow the instructions and perform
the subsequent steps as indicated on
your “iAM Smart” mobile app.




Tips: Please have your HKID card ready for identity verification.

Tap and perform the subsequent steps as indicated on your Mobile App.

< Identity Verification x <

Identity Verification b

Front Face x

Smart Tips:

the mabile ds our mye level,
follow the on-screen instructio
o

Please take note of the lollowing when

seanning your 1D card and performing TURHAME, KAy

facial recognition

A G000 1117 2R

‘EE’ ID Card Scanning ==Y aTa o i
o2 You will need to scan the front of your == 1 . DOCMM-YY  NUMBERS
1D card.

Smart 1D Card / New Smart ID
y — Card (Issue from 2018)
:ﬂl‘ Identity Verification

Place your HKID In the frame and adjust
our camara until the frame fures green
When perfarming facial recognitian,

=

place the device st your eye bevel and
follow the on-screen instructions.

Q
[

HKID

[ Start Scanning ]

< Identity Veritication * < Identity Verification x

Personal Details ~
Personal Details N

CHAN Tai Man A

Mr v o7 e-Identity Verification
HKID

Successful
CHAN Tai Man LSb."'CI‘- 90 Please continue to register your eMPF
i through the channel you started your
= registration.
! 1
s 11/11/1980 Male
& Edit

() ()




eMPF Registration

» Continue the Registration via eMPF Mobile App

a < Register % | 10 Type

+/  Personal Details v
LB
Title
Mr o Date of Birth [DD/MM/YYYY)
80 e
Surname (English) sc ro I I

CHAN Gender I

Given Name (English)

Tai Man
«"  Contact Information -

Surname (Chinese)

1 " Address v
Given Name (Chinese) «  Wayof Communication -

AX

C_- 7

1 Type

< Register

&—©

" Personal Detads

+"  Contact Information

*

Enter Verification

X
v
Emall Addrass
chantaiman@abc.com Varity Code
Entes the verification code we have sent by

il to chantaiman @ate,com .

Mokiie Mo, (545 will be s 1 Hong Kdng

+B52 v 91234567 | wventy ' [ ]

Secandary Teiephone No. [Dptions
@ Did not get a code?
Address *
Way of Communication o
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° After you complete the
authentication process via “iIAM
Smart” or “e-Identity Verification”,
some of your personal information
will be pre-filled automatically. Please
review if the pre-filled information is
correct and fill in the remaining
information including Contact
Information, Address and more.

Then, tap m

Tips: Please remember to verify your

and/or

by tapping the

button next to these 2 fields. You will
receive a one-time passcode through
email and/or SMS respectively,
simply enter the verification code to
finish the verification.




eMPF Registration
o( Register x | Fosh

ABC Building

G @ e Street (Str

123 K Road

Confirmation Pititrict

Kwun Tong
«"  Personal Details ~

Correspondence Address

fla Courtry/Regiol
Mr Hong Kong, China
Surname (English) Given Name (Englich) Elat/Raerm FHooi Block
CHAN Tal Man Room 3 2F Block 1
Sumame [Chinese! Given Name (Chiness) Building
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1141141980 hdale
& Edit

«/  Contact Information ~

" Way of Communication #

Ernall Aidiness

chantaimani@abe.com

Mabile Phone Ne
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English
& Edit

" Address ~

age of Communication

¢ Edit

C -
|

Terms and Conditions
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Activate your eMPF

(8) eMPF ID:20000247609

Your eMPF 1D ts & unique 1D for you to
access the eMPF Plattorm for a lifetime,
Fram naw on, you can manage all of your

MPF accounts on the eMPF Platform

You have registered your eMPF
successfully, please activate now.

| Activate Now I
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Review the information and tap

L Suomic 3

Read the Terms and Conditions and

Zh] Accept J

You will be given an eMPF ID

immediately, please tap R ND-




eMPF Registration
2]

Create Username
and Password

&) eMPF ID:20000247609

Flease create your username and
password for your eMPF,

Username

Chantaiman123

71 8- 50 characters with at least 1 alphabet.

e @ Create your eMPF username and password and tap
i - to start to use the eMPF Platform.
Z.Ej: At least 10 characters
(<) Atleast 1 upper case slphabet
(<) Atleast 1 lower case alphabet
Z) Atleast 1 number
(<) Atleast 1 of the following special

characters (AS% 8000
Confirm Password

@&

3

"
Remarks: You can only start viewing and managing your MPF account(s) through the
eMPF Platform once the MPF scheme that you are participating in onboards to the

eMPF Platform.

If the MPF scheme has already been onboarded to the eMPF Platform, and the personal
information you provided during eMPF registration is different from the records of
relevant scheme(s), a reminder will be displayed. You may tap to apply the
personal information from the eMPF Platform to the selected scheme(s). If you want to

update the records later, please tap .

- End -
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